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Snow Removal Policy
It happens every winter in the Northeast... snow falls,
usually leaving piles of the stuff to clear from your

sidewalks and driveway. Therefore, the following is
Horizon Villages snow removal policy for your reference:

"

Lansing Older Adult Prbgram

The Lansing Older Adult Program is a community organization providing educational and supportive services for
seniors in Lansing. Horizon Villages’ very own Barbara Bills, volunteers many hours of her time to the Program from
home as a dispatcher for a 12-passenger mini-bus that is available to meet the needs of Lansing’s older adult population
and of disabled individuals of any age. The van is used on Mondays and Fridays when two trips are made to take
Lansing residents to the Foodnet meal site at Woodsedge. On Mondays the passengers are taken to a nearby grocery
store and on Fridays they are taken to a mall for banking and other shopping. The van is always available for medical
needs and is used for numerous short, enjoyable recreational trips. It is housed and maintained by the Town Highway
Department. The following are the Senior Van policies and procedures:

When snow accumulations are over 2 inches, plowing will
always be done before hand shoveling. When there is
significant snowfall, driveways will be opened up as quickly
as possible to allow all residents one access into their homes
through their garages. We will always start on the driveway
with the biggest drifts first.

1. The Van is available to ALL Lansing senior residents on a first come, first serve basis.

The Van is available, but not limited to, doctor’s appointments, nutrition meals at Woodsedge, shopping, senior

citizen meetings and special group trips.

The volunteer dispatch must be called (257-4496) to make transportation arrangements for the Van.

4. The driver is in charge of the vehicle and passengers. They will determine the route to be followed. Town We will not begin the hand shoveling until the snowfall has
insurance covers drivers and passengers while being transported in the Van ONLY. stopped. In some cases this will mean that your sidewalks

5. All stops will be predetermined and the driver will set time to depart and return. The van may be used up to 4 may not be cleared until the next morning.
hours at any given time. Trips will stay within Tompkins County. The dispatcher must approve any exceptions
to this rule.

6. Reservations are essential. Calls must be made through the dispatcher (257-4496), Monday-Friday 9am-5pm.
Arrangements should be made a week in advance.

7. Donations are accepted but not required. Drivers will collect any donations and give them to dispatch.
Donations will be used for the betterment of the van.
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Also, please make sure that your front porches are cleared
of all objects such as, planters and patio furniture, so as to
not impeded any hand shoveling that will need to be done

For more information you may contact the Lansing Older Adult Program (LOAP), located at Woodsedge Road,
Lansing, New York 14882 by Calling Marilyn Paradise, Program Coordinator at 533-7108.

. Winter Maintenance

As long as there are just leaves falling from the sky, we
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